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September 14, 2007

To Whom It May Concern:

Del Monte Foods maintains a complete Product Recall Program to ensure quick, efficient
and effective handling of any recall or withdrawal of products distributed by Del Monte
Foods. Del Monte’s recall program provides the organizational framework and
administrative procedures for lot code product tracing, plans for physical recovery of
involved stock and communication steps with our customers. Mock recall drills are
performed twice a year at each Del Monte production facility to assess the program’s
effectiveness.

Del Monte maintains 24 hour emergency contact service. During normal business hours,
a Del Monte representative can be reached at 1-800-543-3090. If an urgent situation
arises after normal business hours, a Del Monte representative may be reached by calling
(412) 222-8500.

Janine Peery
Del Monte Foods
Director, Quality Assurance



